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What to do if you have 
a Traffic Accident 

 

You’ll be confused by a sudden accident. Let’s study now so that we can act calmly at 

that time of accident. Collisions between bicycles and cars also occur frequently. First of 

all, confirm the name and contact information of the person involved in the accident and 

diagnosis by a doctor.  

 

Park the car or bicycle in a safe place to prevent secondary 

disasters.  

 

Call 119  

Call 119 if there is any injured person. 

 

Call police 110. 

・Do not leave the location of the accident until police officers arrive.  

・When the police officer arrives, explain the situation of the accident. Then the police 

officer will confirm the accident site.  

 

Go to the hospital 

Even if you think that you were slightly injured when the accident occurred, you may 

actually be seriously injured. You should go to the hospital as soon as possible and see a 

doctor.  

 

Apply for a “traffic accident certificate” 

A “traffic accident certificate” is required for various procedures related to traffic 

accidents, such as when receiving insurance money.  

As a general rule, a “traffic accident certificate” cannot be issued after 5 years passed 

since the accident occurred for personal injury and 3 years have passed since the accident 

occurred for property accidents. Even if you think you don’t need it right after a car 

accident, you may need it after a few years in some cases. You should get a certificate, 

especially in case of death or serious injury.  

*Insurance of a “traffic accident certificate” requires notification to the police. Please be 

sure to report to the police.  

▇ How to apply 

You can get an application form at the Japan Safe Driving Center, police station, police 

box, non-life insurance company, and others.  

After filling in the required items, submit the application form. You can apply by mail, at 

the counter, or via the Internet. For details, please see the website of Japan Safe Driving 

Center.  

Japan Safe Driving Center: Certificate of Traffic Accident 

https://www.jsdc.or.jp/certificate/tabid/112/Default.aspx

（Japanese） 

https://www.jsdc.or.jp/en/tabid/142/Default.aspx 

(English) 

 

Japanese English  

https://www.jsdc.or.jp/certificate/tabid/112/Default.aspx
https://www.jsdc.or.jp/certificate/tabid/112/Default.aspx
https://www.jsdc.or.jp/en/tabid/142/Default.aspx
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FICEC provides life consultation 

Monday to Friday: 10 a.m. to 4 p.m. 

I have a son who is in the 4th grade of elementary school. It has been 6 months since he came to Japan 
and he is being bullied at school. The other day he couldn’t stand it and when he bullied the other 
person, he was called by the principal. In China, it is common sense to make up for  each other after 
fighting. Does he have to put up with it in Japan? 

When living in Japan, I think it’s easier to live according to Japanese rules to some extent.  
The school is a small society. Bullying is not allowed even at school. It is also necessary to encourage 
schools to end bullying. For that reason, please listen to your son’s story.  

I am a public assistance recipient. I’m hiding a friend who is running away from domestic violence. 
Please donate groceries.  

The public assistance recipient cannot protect others. Please advise the DV department of the city hall 
to consult immediately. “Hiding friends” is considered fraudulent and public assistance may be 
discontinued. The public assistance recipients have several obligations in addition to “don’t let others 
stay at home”.  
(1) Don’t send the public assistance fee to your home country.  
(2) Don’t use it to repay your debt.  
(3) Don’t buy unnecessary or luxury items. 
(4) When returning to your home country temporary, contact the case worker (no public assistance fee 

will be charged during that time) 
(5) Restrict alcohol, smoking and gambling. 
(6) If you have income, report the income status to the caseworker. 
Do not waste the public assistance fee. You should find a job that suits your abilities as soon as 
possible and try to be independent.  

 
The Immigration Bureau of Japan will 
send useful information by email to 
foreigners living in Japan.  

“Immigration, residence information, residence 
support, immigration policy, etc.” 

 

● Anyone can register with an email 

● You can choose the information to be delivered by 

yourself 

● We will deliver the latest information and event 

notifications 

 

Japanese   Easy Japanese    English   

      Looking for volunteers 

FICEC is supported by the power of 
many volunteers. We are currently 
looking for translators, interpreters, and 
life counseling staff.  
You can participate according to your 
situation such as day of the week, time 
zone, activity content, and others. Please 
contact us. (Tel. 049-256-4290） 
 

 

FICEC Japanese language class 

Every  Thursday,  

10：00～12：00 

Let’s study Japanese 

together. 

Please contact us if you 

want to study other than 

Thursday.  

 
 

FICEC International 
Children’s Club 
Every Saturday, 9：00～12：00 
Elementary school students, 
junior high school students, 
and high school students with 
foreign roots, let’s study for the 
school lesson and learn 
Japanese together.  
We have also playing time. 

 

 

FICEC restarted the activity 


